
Youth Employment Services

Career Development & Employment Resources 276-466-5587

Virginia Workforce Centers Bristol 276-642-7350 Job Corps Admissions Marion/Smyth 276-783-7221

Galax 276-236-5105 276-236-7131

Marion 276-781-7431

Wytheville 276-228-4051

Veterans Employment Rep Bristol 276-642-7350

Career Education & Training Galax 276-236-5105

Virginia Highlands Community College 276-739-2400 Marion 276-781-7431

Wytheville Community College 276-223-4700 Wythe 276-228-4051

Crossroads Wytheville Comm College  Galax 276-744-4974 Dept. for Disabled American Veterans 540-206-2575

Blue Ridge Job Corps (16-24) Smyth 276-783-7221 VA Claims Representative Roanoke 800-827-1000

Dept of Labor and Industry Apprenticeship 540-248-9280 Va. Dept. of Veterans Services Wytheville 276-228-5211

Wytheville Training School       Wytheville 276-625-0042 Bristol 276-466-2212

VA Medical Center Salem 540-982-2463

Adult Education & Literacy/Tutoring VA Veterans Care Ctr - USAF Roanoke 540-982-2860

Mount Rogers Regional Adult Education 800-322-7748 VA McGuire Medical Center Richmond 804-675-5000

Washington Adult Skill Center 276-676-1948 American Legion Richmond 804-353-6606

College for Older Adults Washington 276-619-4300 Veterans of Foreign War Richmond 800-888-3521

YWCA Adult Literacy Bristol 423-968-9444 AMVETS 540-597-1703

Bristol Public Library Adult Learning Lab   Bristol 276-645-8790 Virginia Wounded Warrior Program 877-832-6997

Nat’l Suicide Prevention Lifeline (Vets press 1) 800-273-8255

Workforce Support Services

Dept. for Aging & Rehab. Svs. Smyth 276-781-7466

Wythe 276-228-2108 Adult Protective Svcs Elderly or Adults with Disability 888-832-3858

 Washington 276-676-5565

Dept. for the Blind & Vision Impaired 276-642-7300 Crisis/Help Hotlines

Deaf & Hard of Hearing Counselor 800-552-7917 Abuse Alternatives, Inc. Bristol 423-652-9093

Deaf & Hard of Hearing Outreach Specialist 540-674-3619 Crisis Center Washington 276-466-2312

Disability Resource Coordinator    Wytheville 540-320-1712 RAFT Community Crisis Hotline 888-717-3333

F.R.E.E. Roanoke/Salem 540-777-4929 Virginia Missing Children’s Clearinghouse 800 822-4453

           Foundation for Rehab. Equipment & Endowment National Runaway Switchboard 800-621-4000

Community Work Incentives Coordinator (SS) 540-815-6722 Suicide Hotline 800-784-2433

Job Accommodation Network 800-526-7324 Nat’l Suicide Prevention Lifeline (Vets press 1) 800-273-8255

Refugee/Immigration Services Call 211

Telemon – Farmworkers 434-985-9062 Domestic Violence

Sign Language Interpreters 800-552-7917 Abuse Alternatives Bristol 800-987-6499

Woodrow Wilson Rehabilitation Center 540-332-7000 Crisis Center Bristol 276-466-2312

VA Relay - Communication Deaf/Hard of Hearing Call 711 Family Resource Center, Inc. Wythe 800-613-6145

Virginia Assistive Technology System (VATS) 800-435-8490 Virginia Sexual & Domestic Violence Hotline 800-838-8238

First Step: A Response to Domestic Violence 800-578-3433

Unemployment Assistance and Benefits Dept. of Social Services (See Social Services)

Va. Employment Commission Bristol 276-642-7350

Galax 276-236-5105 Mental Health Services

Marion 276-781-7431 Community Services Boards: Mount Rogers 276-223-3200

Wytheville 276-228-4051 Marion 276-783-8185

UI Call Center to File a Claim 866-832-2363 Mountain Community Action Program 276-783-7337

UI Call Center to Report Weekly Claim 800-897-5630 New River Community Action, Inc. 540-633-5133

TTY (UI File or Report a Claim) 866-241-9978 Southwestern Virginia Mental Health Institute 276-783-1200

Senior Employment Services Substance Abuse/Prevention

Goodwill Senior Comm. Svs. Employ. Prog. 540-674-1721 See Community Services Boards

              Bland/Carroll/Floyd/Giles/Grayson/Montgomery/Pulaski/Wythe Galax Counseling Center 276-238-9700

Dist. 3 Gov. Cooperative Agency on Aging 800-541-0933 Narcotics Anonymous 800-777-1515

National Center for Substance Abuse 800-662-4357

Local Quick Reference Guide          WIB Area 2: New River/Mt. Rogers

Smyth/Carroll/Grayson/Abingdon/Galax/Wythe/Bristol 

Cities/Counties

                                                                                                   Mt. Rogers District

Bristol, Abingdon, Marion, Wytheville, Galax                   Bland, Carroll, Grayson, Smyth, Washington & Wythe

EMERGENCY / MENTAL HEALTH SERVICES

Some Services have eligibility requirements and some are contingent upon funding availability.

EMPLOYMENT

   VETERANS EMPLOYMENT & BENEFIT SERVICES

Roof Top of Virginia          Galax/Grayson/Carroll

People Inc.                Bristol/Bland/Marion/Wythe

Locate Guides by Workforce Investment Board (WIB) Areas: www.elevatevirginia.org/career-seekers/quick-reference-guides/

Website www.nrmrwib.org

http://www.elevatevirginia.org/career-seekers/employment-guides/


Child & Day Care

People Inc. Head Start  Bristol/Washington 276-623-9000 Redevelopment Bristol 276-642-2001

Roof Top Head Start          Galax/Grayson/Carroll 276-236-7131    & Housing Authority Marion 276-783-3381

Wytheville276-228-6515

Child Protective Services 800-552-7096 Hope, Inc (Mountain Shelter) Wythe 276-228-6280

People Inc. Bristol 276-466-5587

Child Support Enforcement 800-468-8894 Hostel of the Good Shepherd Galax 276-236-7573

Shelters Emergency/Transitional Call 211

Budget & Credit Counseling (some with free consultations)

Virginia Cooperative Extension Smyth 276-783-5175

Washington 276-676-6309 Bristol 276-645-8780

Wythe 276-223-6040 Galax 276-236-2351

 Smyth 276-783-2323

Temporary Financial Assistance - (See Social Services) Wythe 276-228-4951

Rooftop of Virginia Galax 276-236-7131 Washington 276-676-6222

Salvation Army Bristol 423-764-6156

Marion 276-783-8785

Legal Services

Southwest Virginia Legal Aid Marion 276-783-8300

Legal Services Corporation Marion 800-277-6754

Virginia Lawyer Referral 800-552-7977 Social Services Galax 276-236-8111

Bristol 276-645-7450

Wythe 276-228-5493

Food Banks Washington 276-645-5000

Abingdon Faith in Action  276-628-4813

Bristol Faith in Action 276-466-8292 Social Security Wytheville 276-228-4699

Local Church/Community Groups Call 211

Fuel Assistance & Utility Budget Plans - (See Social Services) Dis. 3 Public Transit           Abingdon/Washington 276-676-0700

Columbia Gas of Virginia 800-543-8911    Bland/Wythe 276-228-7433

Dominion Virginia Power 888-667-3000 Galax 276-236-3055

Smyth 276-782-9300

Clothing

MCAP Outreach Services Marion 276-783-7337

Rooftop of Virginia Galax 276-236-7131

Brock Hughes Free Clinic Bland/Wythe 276-223-0558

276-236-0421

Healing Hands Free Clinic Bristol/Washington 423-652-0260

540-381-0820

Medical Insurance/FAMIS/Medicaid

FAMIS Information 866-873-2647

FAMIS and Children’s Medicaid/local Health Advocacy

540-831-7693  or 866-902-6747

Medicaid Recipient Helpline 804-786-6145

Dept. of Social Services (See Social Services)

www.211virginia.org 

Reneé Sturgill / 540-320-1712 renee.sturgill@nrmrwib.org

Free Clinic                     Carroll, Galax, Grayson

     Floyd/Giles/Montgomery/Pulaski/Radford/Wythe 
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Developed by the Dept. of Labor's - Disability Employment (DEI)  Initiative

Virginia’s Initiative for Employment not Welfare (VIEW)

HEALTH / MEDICAL / PRESCRIPTION ASSISTANCE 

Updates Contact/Phone Number Email Updates

CHILDREN

FINANCIAL SERVICES / LEGAL ASSISTANCE

Call 211 for services/information not listed or go to:

FOOD / FUEL / CLOTHING RESOURCES 

Supplemental Nutrition Assistance Program (SNAP)

TRANSPORTATION

HOUSING / SHELTER RESOURCES 

Rental Referrals/ Subsidized Housing

SOCIAL SERVICES / SOCIAL SECURITY

LIBRARIES - Call about Computer Access

Temporary Assistance for Needy Families (TANF)

http://www.211virginia.org/
mailto:renee.sturgill@nrmrwib.org
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